
Best-of-breed 

KHZG patient portals  –

a chance for a quick market entry?
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samedi  in the German health care system
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1. Online-Terminbuchung

              

                 

                      

                 

                      

                 

                      

2. Terminsynchronisation
mit KIS

       
          

                  
         

               

3. Nachrichtenfunktion

            
      

            

                

              

                       

              

   

4. Patientenportal der Klinik5. Videosprechstunde
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Your clinic always at hand!

Appointment booking and 
notifications

Native iOS & Android-App
General information about 

the clinic
Exchange of information

Treatment diary & 
connection to health devices

In development..
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925.080
Vaccination appointment bookings 

V a c c i n a t i o n  c o o r d i n a t i o n  
i n  S a a r l a n d  

samedi.com

79% online

We are very pleased that the entire workflow, including the registration of

agents, vaccine data by means of QR codes and the integration into the

vaccination documentation, has functioned so smoothly since the start of

the vaccination.

Already at the start of the Saarland vaccination centres, it was possible to

establish both the appointment booking and a mostly digital workflow in

cooperation with the samedi solution.

M O N I K A  B A C H M A N N

M i n i s t e r  o f  H e a l t h i n  

S a a r l a n d

s a m e d i  a s  a  t e c h n o l o g y  p a r t n e r
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charite.digital
h t t p s : / / c h a r i t e . d i g i t a l / e x p e r t e n m e i n u n g

o Integration of our payment functionality

o Secure Online Forms & Document Transfer

o Accessibility WCAG Level AA

o Support for multiple languages
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Potential for your customers

Increased Capacity utilisation

Up to 20% increase in capacity 

utilisation through efficient resource & 

process management

Saving of working time

due to up to 23% less 

administration effort

Less time on the phone

36% fewer patient telephone calls

Reminders & ASAP list

Up to 70%
fewer missed appointments

NEW PATIENTS

New business models

Appointment booking

Patient service
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Best-of-breed 

KHZG patient portals
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KHZG cooperations

samedi as general contractor:

samedi as subcontractor:
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Thank you for your attention!

samedi.com


