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Question: As UK is likely to announce Finland as one of the “green” countries during 
the next government announcement on the 7th of June, will Finland reciprocate and 
allow travelers from the UK an entry with a valid vaccination certificate and without 
quarantine?  
 

Answer: We don’t know yet if Finland will be on the green list. That is a decision that 
the UK government needs to make. It looks like it should be on the green list but that 
needs to be a government level decision. Whether it is reciprocal...we are obviously 
still waiting for more information. Finland is doing well with its 
vaccination programme and we are all eager to see what will happen with the borders. 
We are hoping that Finland would go with the European Union level decision regarding 
the vaccination certificates etc. but it’s really too early to say what will happen.   
 
Question: The role of social media, OTAs and sustainable travelling in decision 
making.  
 
Answer/UK: Social is very strong in the UK FB and Instagram the most popular for 
travel. Sustainability is growing still and travelers eco conscious when booking 
holidays. OTA’s need to change their policies to make flexible booking and 
cancellations. Brits are going to TO’s and travel agents now as there is more trust and 
flexibility.  
  
Answer/USA: In general, US travelers expect and accept marketing messages through 
different channels, including email. Social media is very important, and FB and IG are 
most followed. Sustainability is very big on travel trade agenda in the 
US although most of the travelers do not yet consider sustainability as one of 
their key decision-making factors when considering a destination. However, being 
a responsible traveler is important to many travelers and the majority of the 
American long haul travelers wish to support the local economies in the destinations 
they visit. Before the pandemic around 50 % of the US travelers booked through 
traditional channels ie tour operators or travel advisors. On long haul travel this 
number may temporarily grow as people are looking for more security during these 
uncertain times. OTA channels remain important and their share of sales will grow as 
we move towards more normal times.   
  
 
Question: What is the preferred way of travelling inside the visited country? Hired 
car? Train?  Or do they expect public transport 
/buses? Taxi services for collected groups?  
 
 Answer/UK: car hire has always been popular; will be even more so now they might 
be put off by public transport. Private transfers and taxis will 



be preferred. However, brits are used to travelling by train and we see this growing 
trend with safety and how clean, efficient the Finnish trains are.  
 
Answer/USA: The high-end travelers are the main segment from the US and they 
prefer private transportation for local transfers. The number of medium and low 
budget FIT travelers from the US will grow in the future and they will use also public 
transportation. It is important that this information is easily available in English. Uber 
and other similar services are widely used in the US and it is also good to 
communicate that (if) these transportation methods are not available in the 
destination.   
 
Question: How much safety is an issue?  

 
Answer/UK: It’s vitally important to choose a safe, clean country with good hygiene 
levels in the hotels to experiences and transportation.  
  
Answer/USA:  Clean and safe countries are prioritized by many. However, as more 
and more people are vaccinated in the US, the concern of their own health is not any 
more as high as before. It is important to state clearly what are the local hygiene and 
other health safety protocols.    
 
 
Question: Are there plans for vaccinating children?  

 
Answer/UK: In the UK 18 over and some vulnerable children. Paused 
temporary, Oxford University has been studying COVID-19 vaccine in Children since 
February 21.  
 
Answer/USA:  US has started vaccinating 12-15 years old with Pfizer on May 13th, 
and is currently testing with children aged 2-11. Children aged 2-11 are expected to 
be eligible for vaccinations in the US in the fall.  
 
 
 

Question: If fully vaccinated in the US, is return test obligatory 3 days before going 
back to the US?  

 
Answer: Yes, so far it still is.   

 


