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45,91

Million searches 2019

+12,9%

Avg growth 2018-2019
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Digital Demand for Finland and competitors

E

Benchmark searches results 2019 Benchmark searches growth 2018-19
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*the data is refreshed yearly according to the providers’ new terms and policies.
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Digital Demand evolution over the last 4 years in the region
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Digital Demand evolution over the last 4 years in the region
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Iceland leads, but experiencing decrease in appeal

& &

Benchmark searches results 2019 Benchmark searches growth 2018-19
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*the data is refreshed yearly according to the providers’ new terms and policies.
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Lots of things happened in the last 5 years...
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Iceland’s evolution of searches
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Iceland’s evolution of searches
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Iceland’s evolution of searches
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Iceland’s evolution of searches
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Norway just ranks behind Iceland and experiences high growth
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Benchmark searches results 2019 Benchmark searches growth 2018-19
Million searches Percentage (%)
16 25% ~
20% A
12
15% A
8 10% A
5% A
4
0% A
0 o
»% S g

*the data is refreshed yearly according to the providers’ new terms and policies.
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A steady and high growth since 2016
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Based on established image around Fjords and Northern Lights,

Top 12 Micro-Brandtags for Norway

2016 2017 2018 2019
1. Fjords and Glaciers 1. Fjords and Glaciers 1. Fjords and Glaciers 1. Fjords and Glaciers
2. Northern Lights 2. Northern Lights

3. Northern Lights 3. Northern Lights
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Based on established image around Fjords and Northern Lights,
With less reliance on traditional brandtags

Top 12 Micro-Brandtags for Norway

2016 2017 2018 2019
4. Cruises 4. Cruises
5. Cruises 5. Cruises
8. Fishing
11. Skiing

12. Fishing 12. Fishing 12. Fishing
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Norway is summer destination!
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Denmark and Sweden have a similar result and the growth

Benchmark searches results 2019

Million searches

16 -

12

*the data is refreshed yearly according to the providers’ new terms and policies.
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The trends of Denmark and Sweden are aligned...
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... and the touristic offers of Denmark and Sweden are the same,
based on “generic” searches, camping and “packages” and rentals

Top Micro-Brandtags

B == Denmark mmm Sweden

1. Holiday Apartments 1. Camping

2. Camping 2. Holiday Apartments
3. Vacation Packages 3. Cities

4. Places to Visit 4. Vacation Packages
5. Tourism 5. Holiday Packages
6. Holiday Packages 6. Places to Visit

7. Cities 7. Travel

8. Travel 8. Tourism
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... and the touristic offers of Denmark and Sweden are the same,
based on “generic” searches, camping and “packages” and rentals

Top Micro-Brandtags

B me Denmark Emm Sweden

3. Cities
9. Holiday Houses 9. Igloos Ice Hotels
10.Tours 10.Northern Lights
11.Weddings 11.Skiing

12.Holiday Rentals
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Conclusions for the competitors

Iceland leads the ranking despite the recent decrease in demand for the
first time in 5 years.

Norway has grown steady in the last years and is reducing the gap with Iceland.
Norway is seen more and more as a “Summer” and Fjord destination.

Denmark has a stable demand based on high Generic searches, Camping and
Packages, but also on Tours, Weddings and Holiday rentals.

Sweden has a stable demand based on high “city” appeal and “generic”
searches. Camping for the first time is becoming a top touristic asset.

1 1 il 1
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Conclusions

1. Finland is the fastest growing country compared to other
countries in the North.



million searches

in 20 \* (

*the data is refrest arly according to the providers' new terms and
policies of the most popular search engines in the world.
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Finland is the fastest growing country but still at the back of the
benchmark in terms of touristic appeal

Vet

Benchmark searches results 2019 Benchmark searches growth 2018-19
Million searches Percentage (%)
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*the data is refreshed vearlv accordine to the providers’ new terms and policies
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Conclusions

2. Increase demand for the top brandtags, more than ever.
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Top touristic activities in Finland remain the same, and this year are the
fastest growing...

Northern Lights : ‘ Igloos Ice Hotels

#2 #4 #6
447.662 searches 296.839 searches 242.199 searches
+49,1% +43,3% +34,3%
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... experiencing a gain in the total digital demand market share
for Finland

Igloos Ice Hotels

Northern Lights

Market share 2018 Market share 2019 Market share 2018 Market share 2019 Market share 2018 Market share 2019
7,2% —> 8,7% 4,9% —> 5,8% 4,3% —_—» 4,7%
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Finland's top brandtags

Top Micro-Brandtags Growth
2. Northern Lights +49,1%
4. Saunas +43,3% Top and fastest growing

6. Igloos Ice Hotels +34,3%
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Northern Lights
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Northern Lights is an important activity not only for Finland

:—f—'ilceland == Norway -|— Finland = = SWeden = mm DENMArk

1. Northern Lights
2. Northern Lights 2. Northern Lights

10. Northern Lights
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The markets which searched most about Saunas are Japan and Italy
with almost 50% market share

Top TMS Searches 2019 Growth

1. Japan 74.038 91.4%
2. ltaly 68.758 27.2%
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lgloos Hotels still is an important Micro-Brandtag

Top 12 Micro-Brandtags for Finland

2015 2016 2017 2018 2019

1. lIgloos Ice Hotels 1. lIgloos Ice Hotels

6. lIgloos Ice Hotels
7. Igloos Ice Hotels 7. lgloos Ice Hotels

7\
©
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Conclusions

3. Finland is “on-brand” as it is growing in brandtags related to
Nature and Wellbeing.
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Other important and fast growing brandtags

Camping Spa and Beauty Islands

Forests
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Camping - Benchmark Results

& E

Benchmark searches results Benchmark searches growth 2018 - 2019
Thousands Percentage (%)
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Camping is an important activity for all the countries

-l— Finland Eﬁ% Iceland El% Norway 52 Denmark :2 Sweden

1. Camping
2. Camping

6. Camping

9. Camping
10. Camping
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Parks and Reserves comparison

Benchmark searches results

Vet

Benchmark searches growth 2018 - 2019
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Forests
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Forests
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Forests - Benchmark Results

& &

Benchmark searches results Benchmark searches growth 2018 - 2019
Thousands Percentage (%)
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Islands comparison
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Benchmark searches results Benchmark searches growth 2018- 2019
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Lakes - Benchmark Results

Benchmark searches results

Thousands
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Conclusions

4. Finland concentrates the demand on the second part of the year,
not seen yet as a summer destination.
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Finland is the only country in the benchmark with this behaviour
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Reason 1

Finland's top brandtags grow more during the second part
of the year
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Finland's top brandtags have more searches in the second part
of the year

Northern Lights Saunas Igloo Ice Hotels
--2018 --2019 --2018 --2019 --2018 ---2019
75.000 40000 50.000
45.000
35.000
60.000 40.000
30.000 35.000
45.000
25.000 30.000
25.000
30.000 20.000 20.000
15.000 15.000
15.000 10.000
10.000 5000
0 5.000 0
S Y \ N ) \S > )
SRR R @Y R @Y R



Bloom Consulting

Countries Regions and Cities

Reason 2

Japan experiences an extraordinary growth
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Top target markets for Finland by volume of searches

Flags  Markets 2019 Growth
- Japan 556.756 +37,3%
- Russian Federation 524.545 +15,9%
— Germany 455.265 +37,9%
= United States 402.123 +20,4%
P United Kingdom 353.340 +39,1%
China 317.465 -16,3%
Bl France 248.971 +20,9%
Wl rtay 223.324 +21,9%
. Spain 205.899 +21,7%
mem  India 157.504 +33,4%
@ Rest of the world 1.694.428 +24,7%
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Top target markets for Finland by volume of searches

Flags  Markets 2019 Growth
Japan 556.756 +37,3%
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Life Money
says that there is no water bath in Sauna's home country "Finland"

Posted on: Aug 11, 2019 16:00
| The boom is sparked by manga artist Katsuki Tanaka.

R {— 5 /ﬁ =
ONLINEIE B =
Sauna gatherlngl Japan S Iargest
sauna festival held in Nagano

2019/08/12  TABI LABO editorial department

FINLAND VILLAGE
3:219:223.23

WWW.SAUNAFESJAPAN.COM

The Finnish "World's Best Happiness™

How richness and forgiveness are nurtured
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2019.2.7

E Etr ave I .j p Aurora appreciation in Northern Europe Finland! -Tips for enjoying a photography trip
Photographer Kakita Miho x Scandinavian Travel Fin Tour Tetsuya Miwa

© MovieWalker [n search of the Northern Lights of Finland

Commemorating the release of the best love story movie “Yuki no Hana”

Feel All The Feels This Love
Month With The Movie Snow
Flower

== Happiness ranking No.1 country with red aurora
and Finland! Be happy when you watch the movie "Snow

Flower"! ?
(® February 04, 2019

o tripnote

THE HISTORIC GLO HOTEL ART AS ONE OF THE
FILMING LOCATIONS OF THE JAPANESE SNOW
FLOWER MOVIE

% News & Report Editor







Saunas

growth = +91,4%
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Touristic offer appealing for Japan and the Rest of the Word

® Japan
ERIE Tourism
Saunas
Travel

Northern Lights
Jungles and Forests
Tours

Food Tourism
Santa

Cafes

Hotels

Shopping Outlets

@ Rest of the markets

411.103 I
389.119 I
260.161 I
256.439 I
241.213 I

232.357 I

222.801 I

169.874 I

160.365 I

134.753 I

125.022 I

Tourism
Northern Lights
Places to Visit
Travel

Igloos Ice Hotels
Cities

Saunas

Holiday Packages
Santa

Hotels

Lakes
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Reason 3

Germany and United Kingdom's appeal increases, in particular for
Packages and Northern Lights,
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Top target markets for Finland by volume of searches

Flags  Markets 2019 Growth
®
-
= Germany 455.265 +37,9%
s United Kingdom 353.340 +39,1%

oHNZZH
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Germany
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The peaks are visible in the various of topics

Northern Lights

14.000

12.000

10.000

8.000

6.000

4.000

---2018 ---2019

Vacation Packages

14.000

12.000

10.000

8.000

6.000

4.000

2.000

--2018 - 2019
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The Apprentice Episode 7:
Advertising Task (Re-branding
Finland) - Key Business
Lessons for Entrepreneurs

Finland Advertising

Series15 Episode 7 of 14

The candidates must create an advertising campaign to persuade UK O 59 minutes

tourists to visit Finland. Finland is known as a winter destination, but
this campaign must entice us to visit during the summer.






Bloom Consulting

Countries Regions and Cities

Reason 3 (continuation)

Germany and United Kingdom's appeal increases, in particular for
Packages and Northern Lights, while Russia does not grow in winter
searches compared to last year.
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Top target markets for Finland by volume of searches

Flags  Markets 2019 Growth

Russian Federation 524.545 +15,9%

)%
/N
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Which can be noted also for the following Brandtags

B Russia

72.895 Tourism Attractions

Ski Accommodation
Travel

Natural Wonders
Camping
Entertainment Parks
Tourism Packages
Rural Accommodation
Shopping

Tours

SPA Accommodation
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Reasons for the Q3-Q4 increase

R1. Finland’s top brandtags grow more in the second part
of the year.

R2. Japan experiences an extraordinary growth

R3. Germany and United Kingdom's appeal increases, in particular
for Packages and Northern Lights, while Russia does not grow in
winter searches compared to last year
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The reasons behind the growth for searches is a combination of
brandtags and markets

Brandtags Markets

Z || S
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Conclusions

5. Japanese and German campaigns worked, along with a positive
impact on the “The apprentice” in the UK.
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Conclusions

1. Finland is the fastest growing country compared to other
countries in the North.

Increase demand for the top brandtags, more than ever.

Finland is “on-brand” as it is growing in brandtags related to
Nature and Wellbeing.

4. Finland concentrates the demand on the second part of the year,
not seen yet as a summer destination.

5. Japanese and German campaigns worked, along with a positive
impact on the “The apprentice” in the UK.
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Thank you!

Gonzalo Vilar
Strategy director
gvilar@bloom-consulting.com

@bloomconsult



