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In a just society, personal qualities such as place of 
birth, skin colour, religion or disability cannot affect 
an individual’s ability to live a full and meaningful life. 
After all, basic human rights are the same for everyone. 
Inclusivity is a philosophy that promotes equal access to 
active participation in society.

In fact, inclusivity is a global trend that Finnish travel 
companies and destinations can no longer ignore.
 

1. Introduction to     
inclusive travel
What is equal and inclusive travel?

Diversity is increasingly seen as a core competence for 
businesses. It simply means that everyone is valued and 
respected just as they are, regardless of their individual 
characteristics. To achieve this, you need an inclusive 
mindset that permeates the company’s business 
management, product development, human resources, 
marketing and communication – the entire workplace 
culture.

DIVERSITY AND INCLUSIVITY REPORT

Visit Espoo’s Sustainable Travel Road Map 2021–2030 highlights the theme Travel belongs to all and includes 
steps that facilitate diverse and inclusive travel.
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